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20.1 Tender T26/1 - Provision of Cleaning Services for Shire Owned Buildings 
File Ref: D26/24008 
Previous Items: Nil. 
Applicant: Nil. 
Author and Title: Dale Burton (Manager Building Services)   
Declaration of Interest: Nil. 
Voting Requirements: Simple Majority  
Appendices: Item 20.1 Appendix 1 - Evaluation Report - Cleaning tender (under 

separate cover)     

Recommendation/Council Decision   OCM26/055 
Moved: Cr S Carter 
Seconded: Cr S Lee 
That Council: 
1.   Accepts the Confidential Assessment Report in Appendix 1; 
2.  Accepts BrightMark Group Pty Ltd as the preferred tenderer for T26/1 – Provision of 

Cleaning Services for Shire Owned Buildings, for a period of three years with the option 
to extend for an additional two years, subject to satisfactory performance. 

In Favour: President Douglas McLarty, Crs Ange Rogers, Geoff Black, Stuart Kirkham, 
Steve Lee, Stewart Carter, Nicole Willis, Prue George and Rob Cashman 

Against: Nil. 
CARRIED UNANIMOUSLY 9:0 

In Brief 
• The Shire of Murray sought tenders from suitably experienced and resourced contractors for 

the provision of cleaning services to Shire owned buildings.  

• The Request for Tender (RFT) proposed a contract term of three years, with an option to extend 
for a further two years, subject to satisfactory performance.  

• A public tender process was undertaken in accordance with legislative requirements, with 14 
submissions received and evaluated.  

• Following assessment, a preferred tenderer has been identified and is recommended for 
Council’s acceptance. 

 
Background 
The Shire’s previous cleaning services contract has recently expired, and in order to ensure 
continuity of essential services a new public tender process has been undertaken.   
 
Report Detail 
Tenders were invited for the provision of cleaning services to Shire owned buildings, including the 
Administration Building, Murray Library, Operations Centre, Dwellingup Visitors Centre, community 
centres, and public toilets. In total 38 Shire facilities are included within the scope of the tender. 
 
The RFT was publicly advertised in The West Australian on 14 March 2026 and 21 March 2026, as 
well as on the Shire’s website and via the VendorPanel tendering portal. Submissions were required 
to be lodged electronically through VendorPanel. 
 
A total of 14 submissions were received prior to the closing date. 
 
An Evaluation Panel comprising the Manager Building Services, Coordinator Building Maintenance, 
and Building Surveyor was established to assess the submissions. All tenders were initially 
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assessed for compliance with the mandatory submission requirements. Five submissions were 
determined to be non-conforming and were not considered further in the assessment. 
 
The remaining conforming submissions were evaluated against the criteria set out in the RFT 
documentation, including qualitative criteria and price information. The qualitative criteria were 
assessed using a weighted scoring system, with scores reflecting the extent to which each 
submission demonstrated experience, understanding of required tasks, capacity to deliver and 
community impacts. 
 
Price information formed part of the evaluation separate to the qualitative criteria.  The RFT 
specified that the lowest price would not necessarily be accepted. Submissions were assessed on 
a value for money basis, having regard to both qualitative and financial considerations. 
 
Following detailed evaluation, one submission achieved the highest overall ranking, demonstrating 
superior performance against the qualitative criteria and the most competitive pricing structure.  
 
It is noted that the recommended appointment will result in a change of contractor. To ensure 
confidence in the proposed contractor, reference checks were undertaken with three nominated 
referees. All referees provided positive feedback regarding the contractor’s performance, reliability, 
service quality, and professionalism. Each referee indicated they would readily recommend the 
contractor for similar works. 
 
Based on the evaluation outcomes and favourable reference checks, it is considered that the 
preferred tenderer has demonstrated the capacity and capability to deliver the required services to 
the Shire’s expected standards. The recommended tender is considered to represent the most 
advantageous outcome to the Shire, having regard to both qualitative assessment and pricing, and 
is considered to deliver best value for money. 
 
Detailed scoring and pricing information is contained within the Confidential Assessment Report at 
Appendix 1.  
 
Council Plan 
Focus Area People 

Outcome 1 A safe community.  

 
Other Strategic Links 
Nil. 
 
Statutory Environment 
The tender process has been conducted in accordance with: 

• Section 3.57 of the Local Government Act 1995, which requires public tenders to be invited for 
contracts above the prescribed threshold; and  

• Regulation 11 of the Local Government (Functions and General) Regulations 1996, which sets 
out the requirements for publicly inviting tenders. 

 
Sustainability & Risk Considerations 
Economic - (Impact on the Economy of the Shire and Region) 

The contract will support asset management objectives by ensuring buildings are maintained to 
appropriate cleanliness and hygiene standards, thereby reducing long term deterioration and 
lifecycle costs. 
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Social – (Quality of life to community and/or affected landowners) 

The provision of consistent and high quality cleaning services contributes to community wellbeing 
by ensuring that public facilities are safe, hygienic, and fit for purpose which supports positive user 
experiences across Shire facilities. 
 
Environment – (Impact on environment’s sustainability) 

Nil. 
 
Policy Implications 

Nil. 
 
Risk Management Implications 

Risk Level Comment 

Low Risk of the contractor not meeting required standards.  
The contract contains inspection and reporting requirements that will allow 
early detection if services do not meet the required standards to allow 
prompt action to be taken.   

 
Consultation 
Nil. 
 
Resource Implications 
Financial 

Provision for cleaning services is included within the Shire’s annual operating budget. The 
establishment of a fixed term multiple year contract provides improved financial certainty and 
assists in budget planning. 
 
Workforce 

Nil. 
 
Options 
1. To accept the recommended tender. 
2. To accept an alternative tender, if considered to provide a more advantageous offer. 
 
Conclusion 
Following a compliant public tender process and detailed evaluation, a preferred tenderer has been 
identified as representing the most advantageous outcome to the Shire. The tender demonstrates 
strong capability, competitive pricing, and capacity to deliver the required services. It is therefore 
recommended that Council accept this preferred tender. 
 
 


	1 Declaration of Opening/Announcement of Visitors
	2 Attendances/Apologies/Leave of Absence
	3 Response to Previous Public Questions taken on Notice
	4 Public Question Time
	5 Petitions and Approved Deputations
	6 Confirmation of Minutes
	6.1 Ordinary Council Meeting – 23 April 2026

	6.2 Local Emergency Management Committee - Thursday 6 May 2026
	6.3 Special Council Meeting - Thursday 14 May 2026
	Recommendation/Council Decision   OCM26/054

	7 Announcements by the Presiding Member
	8 Announcements by Elected Members
	9 Acknowledgement of Receipt of Disclosure of Interests (by Presiding Member)
	10 Reception of Minutes and Recommendations of Committees held since Previous Meeting of Council
	Reports of Chief Executive Officer and Officers
	11 Planning and Sustainability
	11.1 Proposed Telecommunications Mobile Phone Base Station - Lot 72 (5) Sunshine Place, Nambeelup
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic – (Impact on the Economy of the Shire and Region)
	Social – (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion

	11.2 Proposed Transfer of Lot 9001 Riverside Drive, Furnissdale and Associated Development Contribution Arrangements
	In Brief
	 Lot 9001 forms part of a regionally significant Banksia Woodland identified for protection through the rezoning and structure planning processes.
	Background
	 Key road and intersection upgrades;
	 Drainage infrastructure; and
	 Public open spaces, including conservation areas.
	 Sets out the extent of the relevant shared infrastructure;
	 Establishes cost estimates and valuation methodologies;
	 Apportions costs between benefiting landowners; and
	 Sets out the mechanism for the collection and application of developer contributions.
	Report Detail
	 It secures a larger and more ecologically coherent piece of the conservation area in public ownership, avoiding fragmentation or risk that the balance cannot be acquired;
	 It eliminates land cost escalation risk for this portion of the conservation area; and
	 It directly delivers an outcome contemplated by both the approved Structure Plan and the LPS4 DCA4 provisions.
	 It avoids further subdividing the conservation lot to extract only the developer's proportional share which would be administratively cumbersome, add unnecessary cost and introduce requirements for additional firebreak clearing along new boundaries ...
	 Formally document the land transfer and its intended purpose;
	 Clearly define the basis and limits of the upfront refund;
	 Recognise that any credit for excess land is conditional upon the land being included in the final DCP and at the value determined by the DCP;
	 Confirm that no entitlement arises until the DCP is in place;
	 Confirm that any credit for the excess land is contingent on sufficient funds being available through the DCP and will be applied having regard to the prudent financial management of the DCP and the priority of conservation land relative to other in...
	 Secure the developer’s ongoing obligations (maintenance and potential repayment);
	 All costs being met by the developer; and
	 Establish a binding reconciliation process to align the interim arrangement with the final DCP outcome.
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic - (Impact on the Economy of the Shire and Region)
	Social – (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion


	12 Corporate Governance
	12.1 Appointment of Audit, Risk and Improvement Committee Independent Members
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic – (Impact on the Economy of the Shire and Region)
	Social – (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion

	12.2 Payments from Municipal and Trust Funds - April 2026
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic – (Impact on the Economy of the Shire and Region)
	Social - (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion

	12.3 Monthly Financial Report - April 2026
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic – (Impact on the Economy of the Shire and Region)
	Social - (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion

	12.4 Proposed 2026 / 2027 Differential Rates
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic - (Impact on the Economy of the Shire and Region)
	Social - (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion

	12.5 Pinjarra Community Resource Centre and Department of Transport Licencing Services from 1 July 2026
	In Brief
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic – (Impact on the Economy of the Shire and Region)
	Social – (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion


	13 Recreation, Economic & Community Development
	13.1 Request for Reduction in Hire Fees - Murray Music and Drama Club Inc. - Civic Centre & Lesser Hall
	In Brief
	Background
	Report Detail
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic - (Impact on the Economy of the Shire and Region)
	Social - (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion


	14 Infrastructure Services
	14.1 North Pinjarra Recreation Precinct Masterplan 2026
	In Brief
	Adoption of the North Pinjarra Recreation Precinct Masterplan 2026 (Masterplan) is sought to progress the delivery of the North Pinjarra Recreation Precinct Revitalisation Project (Revitalisation Project) with an allocated budget of $800,000 from the ...
	Background
	Report Detail
	Council Plan
	Other Strategic Links
	Statutory Environment
	Sustainability & Risk Considerations
	Economic - (Impact on the Economy of the Shire and Region)
	Social – (Quality of life to community and/or affected landowners)
	Environment – (Impact on environment’s sustainability)
	Policy Implications
	Risk Management Implications

	Consultation
	Resource Implications
	Financial
	Workforce

	Options
	Conclusion


	15 Items for Information
	15.1 Delegated Development Application Decisions - April 2026
	In Brief

	15.2 Outstanding Council Resolutions May 2026
	In Brief


	16 Business Left Over from Previous Meeting
	17 Elected Members’ Motions of which Previous Notice has been Given
	18 Notice of Motions for Consideration at the following Meeting
	19 New Business of an Urgent Nature Approved by the Person Presiding or by Decision of the Meeting
	20 Meeting Closed to the Public (Confidential Business)
	21 Closure of Meeting



