


Legislative Requirements

Local Government Act 1995

s5.120 Complaints officer

(1)
(2)

The CEO may designate an employee of the local government to be its complaints officer.

If an employee is not designated under subsection (1), the CEO is the local government’s
complaints officer.

[Section 5.120 inserted: No. 16 of 2019 s. 57.]

s5.121 Register of certain complaints of minor breaches

(1)

(2)

The complaints officer for each local government is required to maintain a register of
complaints which records all complaints that result in a finding under section 5.110(2)(a) that
a minor breach has occurred.

The register of complaints is to include, for each recorded complaint —

(@) the name of the council member about whom the complaint is made; and

(b) the name of the person who makes the complaint; and

(c) adescription of the minor breach that the standards panel finds has occurred; and
(d) details of the action taken under section 5.110(6).

The CEO must publish an up-to-date version of the register of complaints on the local
government’s official website.

[Section 5.121 inserted: No. 1 of 2007 s. 11, amended: No. 16 of 2019 s. 58.]




Complaints Register

s5.121 of the Local Government Act 1995 - Certain Complaints and Minor Breaches

Date

Name of Council
Member about whom
the complaint is made

Name of person
making complaint

Description of minor
breach that the
standards panel finds
has occurred

Details of the action
taken under section
5.110(6)(b) or (c)

Year Ending - 31 December 2014

Nil complaints

Year Ending - 31 December 2014

Nil complaints

Year Ending - 31 December 2015

Nil complaints

Year Ending - 31 December 2016

Nil complaints

Year Ending - 31 December 2017

Nil complaints

Year Ending - 31 December 2018

Nil complaints

Year Ending - 31 December 2019

Nil complaints

Year Ending - 31 December 2020

Nil complaints

Year Ending - 31 December 2021

Nil complaints

Year Ending - 31 December 2022

Nil complaints

Year Ending - 31 December 2023

Nil complaints

Year Ending - 31 December 2024

Nil complaints

Year Ending - 31 December 2025

Nil complaints

The CEO is the Shire of Murray Complaints Officer pursuant to s5.120(2) of the Act.

The Complaint of Minor Breach Form is available on the Shire of Murray website or at the Shire of Murray Administration Office.
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