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In the Shire of Murray, we believe that no one should navigate challenges
alone. This pocket-sized booklet serves as your guide to a wide range of
community support services available to residents, connecting you with the
resources you need.

Inside, you'll find essential contact information, descriptions of services, and
tips on how to access support. We encourage you to explore these resources
and reach out to the organizations listed, as they are dedicated to helping you
and your loved ones thrive.

Support Services - Emergency Relief

Murray House Resource Centre

14 James St, PINJARRA

Ph: 95312298

Murray House Resource Centre can help with access to community, government or business
services and coordinates the Foodbank service for the Murray region.

Pinjarra Family Church

289 Wilson Rd, PINJARRA

Pinjarra Family Church is able to offer food parcels, blankets and referrals to other organisations
for further support such as housing, mental health support and more.

Pinjarra Community Kitchen (Pinjarra Alliance Church)
59/61 George St, PINJARRA
The Pinjarra Community Kitchen operates Tuesdays 11:00am to 1:00pm at 59/61 George St Pinjarra.

Support Services - Legal Services

Peel Community Legal Services

Ph: 9581 4511

Peel Community Legal Services offers free legal advice and advocacy support to people of the
Peel region who fit the eligibility criteria. They currently provides a number of services which range
from general legal advice, community legal education and advocacy on behalf of communities in
the Peel region.

Legal Aid WA

Ph: 1300 650 579

Legal Aid WA offers free or low-cost legal services to the community. They can help if you have
questions about the law, going to court, or if you need advice on a legal problem.




Support Services - Accommodation and Homelessness

Calvary Youth Services

40 Sutton Street, MANDURAH

Ph: 9581 1741

Email: admin@calvaryyouth.com.au

Calvary Youth Services provides crisis accommodation for 15- to 25-year-olds who are homeless or
at risk of homelessness. They are open 24 hours a day, 7 days per week, providing a range of
services including a Case Management Program which includes Living Skills development, a
Transitional Housing Program with medium term accommodation in the Mandurah area, as well as
a Drug Education Support Program.

EntryPoint Perth

Ph: 1800 124 684

EntryPoint Perth is a free and voluntary assessment and referral service assisting people who are
homeless or at risk of homelessness in Western Australia to access accommodation and support
options.

Passages Resource Centre

20 Davey Street, MANDURAH

Ph: 9583 5160

Email: passages@svdpwa.org.au

Web: www.passages.org.au

Passages engages with young people who are experiencing homelessness and disconnection
from the community. Their objective is accessibility and inclusion for the greatest number of young
people in need, enabling some of the most hardest to reach youth populations to overcome
disadvantage and realise their full potential.

Pinjarra Women'’s Centre / OVIS Community Services

Ph: 1800 737 732

Services at the Pinjarra Women’s Centre include legal advice and information, financial advice,
FDV counselling, alcohol and other drug counselling, jobs and skills support, family support,
housing support and youth counselling.

St. Pat’s Housing First and Outreach Services

Ph: 9475 2970

St Pat’s Assertive Outreach and Housing Support teams work in the community to provide tailored,
person-centric supports to people experiencing rough sleeping and/or people who are housed but
at risk of homelessness in and around Perth, Fremantle, Rockingham and Mandurah.

WestAus Crisis

Ph: 9582 9920

WestAus assists and supports vulnerable people in crisis within the Peel community to find
assistance that fits individual needs, responding with flexibility, respect and dignity.




Support Services - Employment

APM Disability Employment Services

15 Sholl Street, MANDURAH

Ph: 9535 5139

Web: apm.net.au

The APM Employment Services team can help you find a sustainable job with support to succeed.
If receiving an income support payment and eligible for Disability Employment Services in
Australia, APM can help connect you with the local employers who are hiring people right now.

Money Mentors

Unit 1 7-13 Pinjarra Road, MANDURAH

Ph: 95811281

Web: www.moneymentors.org.au

Money Mentors offers free financial counselling for anyone experiencing difficult financial
situations. Money Mentors also provides free community education and can help young people
understand how to manage money and know how to avoid debt traps.

Peel Volunteer Resource Centre

Mandurah Lotteries House

Suite 12, 7 Anzac Place, MANDURAH

Ph: 9581 1187

Email: volunteering@peelvolunteer.org.au

Web: www.peelvolunteer.org.au

The Peel Volunteer Resource Centre links people who want to volunteer to volunteer involving
organisations that require volunteers to deliver their services to the community. They support
volunteer involving organisations with Volunteer Management Programs and promote
volunteerism.

Peel Jobs and Skills Centre

2 Education Drive, GREENFIELDS

Ph: 13 64 64

Email: peeljsc@smtafe.wa.edu.au

Located on the Mandurah campus of South Metropolitan TAFE the Peel Jobs and Skills Centre
offers a range of information and services linked to training and career development. Peel Jobs
and Skills provide free practical advice on career, training and employment pathways and links to
job opportunities.

Matchworks Pinjarra

20 George Street, PINJARRA

Ph: 6350 4795

MatchWorks offers employment services to job seekers and employers in the Pinjarra area. They
deliver tailored support, mentoring, training and practical assistance so jobsekers can find the right
job opportunity for them. The Disability Employment Services (DES) team help job seekers with
disability, injury or health conditions prepare for, find, and keep a job.



http://www.peelvolunteer.org.au/

Support Services - Counselling and Mental Health

Anglicare WA

2/331 Pinjarra Road, MANDURAH

Ph: 1300 114 446

Web: www.anglicarewa.org.au

Anglicare can assist with relationship counselling for couples, individuals and families, enhancing
relationships, dealing with relationship difficulties or conflict, parenting issues, emotional or
physical abuse, separation, step-family issues, emotional regulation, anger, depression, self-
esteem, grief, major changes in life, preparation for marriage, workplace issues.

CHOYCES (Children and Youth Community Services)

432 Lakes Road, GREENFIELDS

Ph: 9581 3365

Web: www.choyces.org.au

Children and Youth Community Services is an organisation which supports children and youth
throughout various parts of their lives. They work with primary school aged children all the way
through to early twenties.

Headspace Mandurah

10¢/327 Mandurah Terrace, MANDURAH

Ph: 9544 5900

Web: headspace.org.au

headspace Mandurah offers diverse options as they believe one on one counselling is not
everyone’s cup of tea. Contact them for information about how they can support you.

Helping Minds

Lotteries House

7 Anzac Place, MANDURAH

Ph: 9427 7100

Web: www.helpingminds.org.au

HelpingMinds offers free support to family and friends of people living with mental health
challenges across WA. This includes services for adults and families, young people, schools,
community and NDIS Services.

Mission Australia - Reconnect

41 Dower Street, MANDURAH

Ph: 95319400

Web: missionaustralia.com.au

Email: reconnectpeel@missionaustralia.com.au

Reconnect is an outreach support service for young people aged 12-18 years who are homeless, at
risk of becoming homeless or experiencing family conflict. Reconnect works with young people
and their families to provide support through informal counselling, medication, referrals, advocacy,
group work and practical support.




Support Services - Counselling and Mental Health

Parenting Connection

Kooljack Street, DUDLEY PARK

Ph: 0402 517 389

Email: peel.pcwa@anglicarewa.org.au

Web: parentingconnectionwa.com.au

Parenting Connection WA (PCWA) is a partnership between Anglicare WA and Ngala that was
formed in 2017 to support parents and caregivers with the knowledge and skills to build their
confidence and help their children thrive. Their programs are funded by the Department of
Communities and cover most of Western Australia. Their mission is for all parents and caregivers to
be supported with the knowledge, skills, confidence and networks to nurture the wellbeing and
development of their child, through the provision of FREE, inclusive and locally relevant parenting
services.

Support Services - Alcohol and Other Drugs

Palmerston Association Inc. (South Metro Community Drug Service)

Forrest Medical Centre

1 McKay Street, PINJARRA

Ph: 9581 4010

Email: mandurah@palmerston.org.au

Web: www.palmerston.org.au

Palmerston Association is a leading and respected not for profit provider of alcohol and other drug
services. They have a rich and proud history of providing support through a range of services
including counselling, groups, residential rehabilitation and educational initiatives. Free community
services are based in 10 locations throughout the metropolitan and Great Southern region. We also
offer outreach in areas such as Waroona, Pinjarra and Medina. Additionally, Palmerston has two
residential rehabilitation services, known as therapeutic communities, one in the southern suburbs
of Perth and one in the South West.

SDERA (School Drug Education and Road Aware) — Peel Region

John Tonkin College

35 Gibla Street, MANDURAH

Ph: 0427 426 790

Email: rsde.rfa@education.wa.edu.au

Web: www.sdera.wa.edu.au

SDERA is the State Government’s primary drug and road safety strategy for young people. Our
purpose is to prevent road related injuries and the harms from drug use. SDERA works with
schools and the wider community to provide prevention education aimed at keeping young people
safer. SDERA provides professional development services, consultancy advice and support
resources to develop effective drug and road safety programs within schools and communities.




Mental Health Support Services

Mental Health Emergency Response Line
LifeLine

Lifeline Crisis Text Service

13YARN, Support for Aboriginal and ATSI People
BeyondBlue

Suicide Call Back Service

Samaritans Crisis Line

MensLine

QLife, Support for LGBTQIA+ Communities
Child Protection and Family Support Crisis Care
HealthDirect, General Health Information

Alcohol and Drugs Support Services
Here for You Program

Alcohol and Drug Support Line

Parent and Family Drug Support Line

Kids and Youth Support Phone Services
Child and Mental Health Support Crisis Connect
Kids Helpline

headspace

Beyond Blue - Youth

Support Services - Phone Services and Helplines

1800 676 822
131114
0477131114
139276

1300 224 636
1300 659 467
13 54 27

1300 78 99 78
1800 184 527
1800 199 008
1800 022 222

1800 437 348
9442 5000
9442 5050

1800 048 636
1800 551 800
1800 650 890
1300 224 636
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